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[ was really excited to be starting the internship at LIXIL from the beginning of my visit to Japan because I
had never had the opportunity to visit a company and see what exactly was happening every day at companies.
Despite my high hopes, the start of my internship was rather dull, picking up rubbish from the streets for
about 15 minutes, as I was expecting to start off by something interesting such as having a tour around the
company or seeing what kinds of tasks the staff have to do for the day. However, my disappointment was gone
and instead replaced with enthusiasm after hearing from the manager why we begin the internship by picking
up rubbish. He said that the first impression of the company begins with the view of the environment around
the building hence it is crucial to clean the environment everyday which made me look back at my thoughts
with some of embarrassment.

After the first activity, I followed one of the co-ordinaters who was helping customers choose the right furni-
ture and household equipment followed by a tool around the company with the manager.

It was a valuable experience for me to attend this internship at LIXIL company.
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